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When The Bentall Centre in Kingston 
Upon Thames was due for redecoration, 
the job called for a team with stamina, 
specialist trainingé.and most important 
of all... a head for heights.  
 
The four storey shopping centre features a vast open gallery covered with a glazed barrel vault. At its centre is 

a spectacular atrium, large enough to accommodate the nave of Westminster Abbey or the dome of St Paulôs. 

The lofty, airy architecture is stunning to look at by day, and more so by night, when an award winning lighting  

scheme takes over from natural daylight. But as Michael Spencer, Operations Manager knows only too well, 

the palatial centre is not the easiest of buildings to redecorate.  

 

ñWe needed tradesmen fully trained in the use of specialist access equipmen t, 

and to make things even more challenging, all work had to be carried 

out at night to keep customers blissfully of what was happening. We 

werenôt prepared to tolerate wet paint, lingering paint odours or any sign 

of work going on while the centre was open. And, no matter what equipment  

had to be rigged up for the contractors to work at heights throughout 

the night, it was to be completely derigged at daybreak and cleared 

away before we reopened our doors to the public each morning.ò 

 

Through a single stage competitive tendering process the Commercial 

Painting Division of Roy Hankinson (West Midlands) Ltd secured the 

painting contract to redecorate all the plaster walls, columns, soffits and 

suspended ceilings throughout the centre.  

 

 White Acrylic Eggshell was specified as Michael Spencer explained: ñI 

wanted a really low odour paint that wouldnôt alert the shoppers to the 

work going on. We obviously wanted it to be quick drying so we could be 

sure surfaces would be 

touch dry each morning. 

Weôve also found  

Eggshell durable and easy 

to keep clean in the past.ò 

 

The atmospheric lighting system also dictated the paint finish 

required. ñWeôve won awards for the way we illuminate the  

centre,ò said Michael, ñWith our intricate system of suspended 

ceiling lights, ówall washô lights and 2000 fibre optic óstarsô in the 

roof, the reflectivity and brilliance of the painted surfaces clearly 

has a direct impact on the ambience.ò 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


